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Ref
Date

reported
Details Reference No. Issue Raised By Location Status Action Taken

Date
Resolved

RBWM Maintenance & General Issues

EN21/46M 07/06/2021

Repaint height barrier MLCP

24677-102905 EAG Eton Ct.

Will be done in this finacial year. Was not done. May be done end of financial year . Now informed this
is in the 2023-4 capital budget. Wiil be done Oct 23- Mar 24 Will not now be done due to finacial
situation. Suggested this should be maintenance not capital. No money

EN22/12M 05/02/2022
Bed on approach to Windsor Bridge
needs planting up after being extended 24677-193932 EAG

Windsor Bridge
Approach

Awaiting
Planting

Reported as it has a direct effect on the approach to Eton.  Will be planted over winter 22/23.  Feb.24;
July 24 still awaiting planting May 25 still not done

EN22/49M 04/07/2022 Graffiti on PSPO sign on Meadow Lane
opposite SML junction

24677-246413 EAG Meadow Lane RBWM will not clean as not considered offensive. We believe this leads to a deterioration of the
streetscape

EN22/50M 04/07/2022 Graffiti on Voadafone boxe near
Pococks Lane on Slough Road

24677-246415 EAG Slough Road Passed to Vodafone to remove. Failure to remove leads to a deterioration of the streetscape.

EN23/12M 07/03/2023
Poor condition of paintwork on railings
and street lamps in Thames Side 24677-328144 EAG Thames Side

Re-reporting of 24677-193931 -  Mar.23 We have been told it is now added to work programme May
25 - Not done

EN23/28M 16/04/2023

South Meadow Lane - parking bay
nearest Meadow Lane double yellow
line - no termination markings

24677-342229 EAG
South Meadow
Lane

EN23/58M 04/12/2023
Graffiti on telecom boxes in High St.
and Brocas Street adjacent to The
George PH.

24677-429046 EAG
High St & Brocas
St.

EN24/02M 08/01/2024 Balustrade lighting on Windsor Bridge
about 40% failed

24677-439176 EAG Windsor Bridge

EN24/15M 09/02/2024 Flooding/blocked drains -Meadow Lane 24677-452201 EAG Meadow Lane Mar 24 - Being monitored. Flooding in autumn 24

EN24/23M 20/04/2024
East section of Promenade from
Thames Street to River Street is not
being cleaned and weeds cleared

24677-479175 EAG
Promenade
Windsor

Supposed to be cleaned weekly. This has been regulalry followed up with RBWM but no Action Partly
cleaned Mar.24 4/1/2024

EN24/24M 20/04/2024
Weed growth on bed on approach to
Windsor Bridge from Windsor side 24677-479178 EAG

Windsor Bridge
approach

This has been regulalry followed up with RBWM but no action Not cleaned by contractors. Voluntary
Group carried out work. Feb.24

EN24/25M 20/04/2024
Brocas Street Bus Stopn roof and gutter
require cleaning - weed growth in
gutter

24677-479180 EAG Brocas Street
Was scheduled for w/b 29 April by RBWM contractor - not done May 25 - still not done

EN24/31M 06/05/2024 Powerwash Windsor Bridge surface
and structure

24677-722 EAG Windsor Bridge RBWM closed No money

EN24/32M 14/06/2024 Powerwash High Street and Slough
Road

24677-500188 ETC High St RBWM closed No money

EN24/35M 06/08/2024

Hedge on boundary of MLCP and Eton
Ct. overgrown and covering 'toilet'
direction signs and car parking
restriction signs plus weeds at base.

TRE 000039 EAG Eton Court

Only cut Eton Court side w/e 6 Sept

Jan.25

EN24/43M 07/09/2024 Fences in MLCP damaged in 5 places 37370 EAG MLCP Re-reported 9/6/25

EN24/45M 09/09/2024 Sign at Keates Lane junction with
Slough Road surface failed

FUR000043 EAG Slough Road May 25 - Still not done

EN24/46M 16/09/2024 MLCP -Parking restriction sign knocked
over ans surface damaged

44306 EAG MLCP Post has been re-installed but parking restriction sign still missing

EN24/47M 04/10/2024
Parking restriction sign not replaced on
bus stop pole near Buidgens FUR000075 EAG High Street

EN24/48M 10/10/2024
Drainage needs cleaning out adjacent
to Waterman's Arms FLO000427 EAG Brocas Street

EN24/49M 14/10/2024 Uneven paving outside 32 Eton Sq. PAV000086 EAG Eton Sq. Oct.24

EN24/50M 14/11/2024
Belisha beacons on crossing ouside
Bekynton, Eton Wick Rd. need cleaning LIG000156 EAG Eton Wick Rd. Dec .24

EN24/51M 01/11/2024 Light outside 138 High Street not
working

LIG000223 EAG High St. Dec.24

EN24/52M 01/11/2024
Double Light near MLCP exit not
working LIG000224 EAG Eton Court Dec.24

EN24/53M 04/11/2024
Nettles at base of hedge over path in
Eton Court TRE00495 EAG Eton Court Dec.24

EN24/54M 13/11/2024
Traffic signals phasing out of sync.

HTL000078 EAG Keates Lane Nov.24

EN24/55M 20/11/2024
Fencing flytipped on Windsor Bridge

CLE000991 EAG Windsor Bridge Nov.24

EN24/56M 24/11/2024
Traffic signal post knocked at an angle
at entrance to Keates Lane HTL000092 EAG Keates Lane Feb.25

EN24/57M 24/11/2024
Hedge between railway and RWW on
footpath requires cutting TRE000532 EAG Eton Wick Rd.

EN24/58M 24/11/2024
Wild verges between railway and RWW
require cutting TRE000533 EAG Eton Wick Road Apr.25

EN24/59M 28/11/2024
Leaves require clearing from bus stop
and residents parking area . Safety
issue

CLE001045 EAG Brocas St. Dec.24

EN24/60M 28/11/2024
Leaves on Promenade Windsor require
clearing. Safety issue CLE001046 EAG Promenade Dec.24

EN24/61M 28/11/2024

Leaves have not been cleared from
Meadow Lane and South Meadow Lane
and bloccking drainage and covering
yellow lines

CLE001047 EAG
Meadow
Lane/South
Meadow Lane

Feb.24

EN24/62M 11/12/2024 Eton Court Lights Nos. 6, 8,12 & 12A are
out with No.. 7 cut down.

LIG000344 EAG Eton Court Jan.24

EN25/1M 06/01/2025 Very loose and uneven paving slab
outside 112 High St.

PAV000199 EAG High St. Feb.24

EN25/2M 06/01/2025 2 loose, broken and uneven paving
slabs on Bladwin's Bridge east side

PAV000200 EAG Slough Road

EN25/3M 06/01/2025
Eton Court Lights Nos.12 & 12A are out
again only days after being repaired. LIG000417 EAG Eton Court Mar.25

EN25/4M 09/01/2025
Slough Rd.. Leaves have not been
swept from roadside gutters and paths
at all this season

CLE001359 EAG Slough Rd Apr.25

EN25/5M 09/01/2025 Leaves in gutters not swept in Pococks
Lane

CL001370 EAG Pococks Lane Mar.25

EN25/6M 23/01/2025

Serious flooding on Slough Rd between
Common Lane and speed stand-outs.
Flooding being washed up on to the
walls of GradeII listed buildings

FLO000651 EAG Slough Rd

EN25/7M 24/01/2025

Serious flooding in rural part Meadow
Lane, Eton. On the bend and near the
junction with South Meadow Lane

FLO000652 EAG Meadow Lane

EN25/8M 03/02/2025
Flooding on Eton Wick Road both sides
of raod and either side of the
Pedesrtrian crossing

FLO000688 EAG Eton Wick Road
Passed to Thames water as it is a main problem

EN25/9M 03/02/2025
Eton Wick Road needs sweeping.
Leaves still in the gutters CLE0001554 EAG Eton Wick Road Mar.25

EN25/10M 08/02/2025
Loose and Uneven paving slabs at Nos.
17, 17a, 22, 28, 101, & 115 High Street PAV000249 EAG High St.

No. 115 completed - Feb.24
Mar.25

EN25/11M 08/02/2025

Slough Road. Flooding adjacent to
speed platforms both sides of the
Keates Lane junction.

FLO 000697 EAG Slough Road

EN25/12M 08/02/2025

Slough Road. A number of potholes at
the junction of Keates Lane and from
Keates Lane to Pococks Lane on both
sides of the carriageway.

POT000574 EAG Slough Road Mar.25

EN25/13M 09/02/2025

Eton Wick Road. A number of potholes
from Bekynton pedestrian crossing to
town bounday, west of Royal Windsor
Way on both sides of the carraigeway.

POT000586 EAG
Eton Wick Road,
Eton

Mar.25

EN25/14M 10/03/2025
Uneven and loose paving outside 81,
118, 121, 122, 130, 137, 29A.

PAV000280 EAG High St. Mar.25

EN25/15M 10/03/2025 Loose Bollard outside 25 High St FUR000271 EAG High St. Mar.25

EN25/16M 10/03/2025
Tangier Lane: numerouse potholes the
length of the road POT000845 EAG Tangier Lane Apr.25

EN25/17M 16/03/2025
Bollard Brocas St. by Rsfts Court

FUR000292 EAG Brocas St. Mar.25

EN25/18M 16/03/2025
Graffiti on service box by Rafts Court

GRA00046 EAG Brocas St.

EN25/19M 05/04/2025
Bollard broken in Jubilee Sq.

FUR000306 EAG Eton Court

EN25/20M 05/04/2025
Paving uneven outside 101,103, 114,
121, 122, Budgens, 130 & 136A High St. PAV000301 EAG High Street

Reported as complete bt not done. Some completed south of Eton Court

EN25/21M 05/04/2025 Paving uneven outside Natural History
Museum SML

PAV000302 EAG
South Meadow
Lane

EN25/22M 05/04/2025
Potholes and surface deterioration on
Slough Road at junction to Keate's Lane POT001026 EAG Slough Rd.

EN25/23M 07/04/2025 2 fence posts broken MLCP/Meadow
Lane

FUR000311 EAG MLCP  Re- reported  9/6/25

EN25/24M 07/04/2025 Nettles at base of hedge over path in
Eton Court

TRE000748 EAG Eton cCt.

EN25/25M 07/04/2025 Nettles over pavement resident
parking in Meadow Lane

TRE000749 EAG Meadow Lane

EN25/26M 07/04/2025 Disabled and Loading bay marking
erased outside 86/87 High St

ROA000141 EAG High St. Disabled bay completed remainder remain

EN25/27M 06/05/2025 Reduce hedge height on Eton
Court/MLCP boundary

TRE000819 EAG Eton Court Hedge cut Eton Court side only and not reduced

EN25/28M 06/05/2025 Bed on approach to Windsor Bridge
needs weeding

TRE000820 EAG Thames St.

EN25/29M 06/05/2025

Shrub border between steps and river
in Thames Side requires weeding and
concerns over overhanging Pyracantha

TRE000821 EAG Thames Side

EN25/30M 28/05/2025
Sign on island in Slough Road opposite
Common Lane knocked over FUR000364 EAG  Slough Rd

EN25/31M 09/06/2025

Loose pavings outside 17A; 41; 43, and
3no. 104/5 High St. Issues in EN25/20M
not completed as reported back.

FUR000372 EAG High St.

EN25/32M 09/06/2025
Meadow lane Car Park Fencing: 4 posts
rotted and loose and 8 rails broken or
down.

FUR000391 EAG Eton Court

EN25/33M 09/06/2025 Bridge steps and Promenade: weed
growth

TRE001053 EAG
Windsor
Promenade

EN25/34M 09/06/2025 Windsor Bridge: Trees, shrubs and
weeds growing from stonework

TRE001054 EAG Windsor Bridge

EN25/35M 03/07/2025
MLCP - Litter Bins not beeing emptied
regulalry enough and are often
overflowing

175227 EAG MLCP

EN25/36M 03/07/2025 Fly-tipping Meadow Lane opp. Junc.
With South Meadow Lane

CLE002850 EAG Meadow Lane Jul-25

EN25/37M 04/08/2025 Paving broken Brocas St junction to
Windsor Bridge Court

PAV000457 EAG Brocas St. Aug-25

EN25/38M 04/08/2025 Uneven and broken paving outside 122
High St.

PAV000458 EAG High St. Aug-25

EN25/39M 04/08/2025 Uneven paving outsiide 137 High St. PAV000459 EAG High St. No safety issue - RBWM Sep-25
EN25/40M 10/09/2025 Loose paving outside 87 High Street PAV000496 EAG High St.
EN25/41M 11/09/2025 Damage to railings 6-7 Sunbury Road FUR000505 EAG Sunbury Rd..

EN25/42M 13/09/2025 Flooding Slough Rd Baldwins Bridge
and prior to lights northbound

FLO000929 EAG Slough Rd.

EN25/43M 13/09/2025 Flooding outside Bekynton, Eton Wick
Rd

FLO000930 EAG Eton Wick Rd

EN25/44M 22/09/2025 Uneven paving and sunken stopcock 81
High St

PAV000510 EAG High St.

EN25/45M 23/09/2025
Subsidence on Cadent gas repairs
Meadow Lane adjacent to Brocas
Terrace

PAV000513 EAG Meadow Lane

EN25/46M 06/10/2025 WBroken York stone within service
cover outside Crown & Cushion

PAV000524 EAG High St.

EN25/47M 06/10/2025 Weeds in passageway between 92-93
High St. (FP45)

CLE003709 EAG High St

EN25/48M 06/10/2025 Weeds on Promenade and steps TRE0001790 EAG Windsor Bridge
EN25/49M 06/10/2025 Report on state of Meadow Lane CP 218880 EAG

Projects
EN65P 01/08/2018 Free Wi Fi in Eton Neighbourh'd

Plan Project
High St. Researching Proposal to put free wi-Fi along Eton High Street

EN18/2P 01/08/2018 Elexctric Car Charging Points Neighbourh'd
Plan Project

Meadow Lane Car
Park

Progressing Proposal to electric car charging points in spaces adjacent to lamp posts

EN18/4P 01/05/2019 Make new pedestrian access between
MLCP and Eton Court

EAG
Meadow Lane Car
Pak

Progressing To make a new pedestrian access between both old and new sections of Meadow Lane car park and
Eton Court. Plans received and agreed. Awaitining finance

EN19/2P 18/10/2019
Review South Meadow Lane/ Meadow
Lane. Narrowness/ large vehicles/ high
kerbs

Various Eton Unresolved

Meeting held with ETC, Residents Groups, Ward Cllrs and Lead Member for Infrastructure 4/11/19.
Actions: RBWM to produce options paper for emergency roadworks,planned roadworks and normal
operation. Awaiting follow up meeting.   No date has been arranged yet.  Proposals are being worked
on to width limit vehicles entering both lanes. Only Action taken was to put up "Not Suitable for HGVs"
signs at either end.

June.22

EN19/7P
Preeviously

EN44M
10/01/2020

Electrical upgrade Eton High Street
High St.

An electrical survey carried out in 2019 found that much  of the High St. street and sign lighting circuits
are non-compliant and require upgrading. Will be carried out over 2 years 2021/22 & 2022/23. Lamp
satandards in place. Feb.22 Apr.24

EN20/1P 10/01/2020 High St properties communication
cabling upgrade

High St. Along much of the High St. communicatio cables are draped along the fronts of building looking very
untidy. Work is required to rationlaise and remove cabling whereever possible.

EN20/2P 31/03/2020 Light standards in Somerville Road
require painting/replacement

HIG018762 EAG Somerville Road Originally reported as maintenance (EN20/15M) but transferred to project as replacement required.

EN20/3P 31/03/2020 Light standards in Broken Furlong
require painting/replacement

HIG018763 EAG Broken Furlong Originally reported as maintenance (EN20/16M) but transferred to project as replacement required.
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