
ROYAL BOROUGH OF WINDSOR & MAIDENHEAD 

TRADING STANDARDS & LICENSING AND ENVIRONMENTAL HEALTH 

 

Roadmap out of Lockdown – Step 3 Reopenings – 17 May 2021 

Risk Assessment Before reopening the business should review their COVID risk assessment. Guidance for 

this sector can be found here: https://www.gov.uk/guidance/working-safely-during-

coronavirus-covid-19/restaurants-offering-takeaway-or-delivery 

Restrictions on 
numbers 

Outdoors – in groups of no more than 30. 

Indoors Gathering Restrictions - Rule of 6 or 2 households (household may include a 
support bubble). 

Outdoor 

structures - 

Gazebos/Teepees 

 

Where outdoor structures such as gazebos, pods or beach huts are used which are more 
than 50% enclosed: these are classed as ‘indoors’. Therefore the rule of 30 does not 
apply and gatherings are limited to separate groups of 6 or 2 households. 
 
The regulations define indoors as ‘a place is indoors if it would be considered to be 
enclosed, or substantially enclosed, for the purposes of section 2 of the Health Act 2006, 
under the Smoke-free (Premises and Enforcement) Regulations 2006’. 
 
Essentially this means that an outdoor seating area must meet the same test as a 
smoking shelter. 

Measures legally 
required of 
hospitality 
businesses 

Do not: 
• Take bookings for groups of more than 6 or more than 2 households indoors unless 

exemptions apply 
• Permit groups of more than 6 or more than 2 households indoors unless exemptions 

apply 
• Permit groups to ‘mingle’ 
• Allow groups bigger than 30 outdoors 

Table Service – 
Premises which 
serve alcohol 

Indoors or outdoors is now permitted. 
 
Table service only.  Take reasonable steps to ensure customers remain seated. 
 
May sell food or drink for consumption on the premises only if the food or drink is 
ordered by, and served to, a customer who is seated on the premises, and you take all 
reasonable steps to ensure that the customer remains seated whilst consuming the food 
or drink on the premises. 
 
Pool tables and fruit machines may be used – but treat them as ‘regularly touched 
surfaces’ for the purposes of an appropriate cleaning regime.  Food and beverage 
consumption remains as seated.  Relevant guidance is BACTA and grassroots sports. 

Table Service – 
Unlicensed 
premises 

Indoors or outdoors is now permitted. 

Full table service is not required but customers must remain seated whilst consuming the 

food or drink on the premises. 

Appropriate 
Distance 

Ensure that appropriate distance is maintained between tables. 

Appropriate distance between tables is defined as: 

• At least two metres or  
• One metre if there are barriers or screens between tables, or  
• Tables are arranged with back to back seating, or  
• Are otherwise arranged to ensure that persons sitting at one table do not face any 

person sitting at another table at a distance of less than two metres.  
 

 



Takeaway Food & 
Drink 

• Businesses can continue to operate takeaway services 
• Current restrictions in place regarding not undertaking takeaway and click and collect 

alcohol have been removed. 

Face Coverings • Face coverings must be worn in a ‘relevant place’ unless the customer is exempt 
• Legislation includes restaurants, bars (including bars in hotels or members’ clubs) and 

public houses as relevant places where face coverings must be worn 
• Requirements for both staff and customers apply when in any indoor area 
• Government guidance- staff in an indoor setting ‘Face coverings must be worn by 

retail, leisure and hospitality staff working in any indoor area that is open to the 
public and where they’re likely to come into contact with a member of the public’ 

• Enforcement is a police matter 

Pavement 
Licences 

• Pavement licences continue to be issued for the foreseeable 
• The licence permits the business to use furniture placed on the highway to sell or 

serve food and drink and/or allow it to be used by people for consumption of food or 
drink 

• There is a new streamlined application process and the fee is capped at £100 
• For more details visit: https://www.rbwm.gov.uk/home/business-and-

economy/licensing-and-regulation/street-cafes-and-goods-displays-highway 

QR Code Display the official NHS QR code poster. 
 
Every customer or visitor aged 16 and over must check-in to your venue or provide their 
contact details. 
 
Have a system to ensure information is collected from customers and visitors who do not 
use the NHS COVID-19 app and keep this data for 21 days for NHS Test and Trace if it is 
requested. 
 
Take reasonable steps to refuse entry to those who refuse to check in or provide contact 
details. 
 
Information required: 
 -Name 
 -Telephone Number 
 -Email Address (if no telephone number) 
 -Postal Address (if no email address) 
 -Date and time entered premises 
 -Where likely to only come into contact with one member of staff, volunteer or other 

person must record details of who they came into contact with 
 
QR Code can be obtained at: https://www.gov.uk/create-coronavirus-qr-poster 
 
Exempt Persons: Police, emergency services, postal services, children under 16, and 
those unable to provide details owning to a physical or mental disability or other reason 
related to health. 
 
Contact details can be collected in advance (i.e. booked/ticketed events). 

Protect staff and 
customers 
 
 
 
 
 
 
 

Complete a COVID-19 risk assessment, including consideration of the reasonable 
adjustments needed for staff and customers with disabilities and share it with staff. 
 
Clean more often pay attention to surfaces, especially those that are being touched a lot. 
 
Ask your staff and your customers to use hand sanitiser and wash their hands frequently. 
 
Remind your customers to wear face coverings in any indoor space or where required to 
do so by law, for instance using signage. 



 
 
 
 
 
Protect staff and 
customers 

Make it easy for everyone to remember social distancing by putting up signs or 
introducing a one way system that your customers can follow e.g. inside and from 
outside area to customer toilets. 
 
Design the space to enable people in the same party who do not live together to remain 
a safe distance apart. 
 
Provide adequate ventilation by supplying fresh air to enclosed spaces where people are 
present. This can be natural ventilation through windows, doors and vents, mechanical 
ventilation using fans and ducts, or a combination of both. 
 
Turn people with coronavirus symptoms away. If a staff member (or someone in their 
household) or a customer has a persistent cough, a high temperature or has lost their 
sense of taste or smell, they should be isolating. Employers must not require someone 
who is being required to self-isolate to come to work. Any employer asking a worker to 
break self-isolation to work is committing an offence. 
 
Keep a record of staff shift times. 

Importance of 

ventilation 

 

Adequate ventilation reduces how much virus is in the air. It helps reduce the risk from 
aerosol transmission, when someone breathes in small particles (aerosols) in the air after 
a person with the virus has been in the same enclosed area.  The risk is greater in areas 
that are poorly ventilated. 
 
Ventilation will not reduce the risk of droplet or surface transmission, so other control 
measures such as cleaning and social distancing are also required. 
 
Deciding what adequate ventilation looks like in your workplace should be considered as 
part of your Risk Assessment: 
• Assess the risk from aerosol transmission in enclosed areas 
• Identify poorly ventilated areas 
• Decide on the steps you can take to improve ventilation 
• The Chartered Institution of Building Services Engineers (CIBSE) Covid-19 Ventilation 

Guidance v4 can be found at https://www.pps.co.com/wp-
content/uploads/2020/11/Covid_19_Ventilation_guidance_v4.pdf 

Lateral Flow 
Testing (“LFT”) 

Lateral flow testing is a fast and simple way to test people who do not have symptoms of 
COVID-19, but who may still be spreading the virus. 
 
Tests are easy to use and give results in less than 30 minutes. Lateral flow devices do not 
require a laboratory to process the test.  Those who test positive using a LFT must 
immediately self-isolate to avoid passing the virus on to others, and must arrange a PCR 
test at a testing centre within 2 days. 
 
Those who test negative following a PCR test can return to work and no longer need to 
self-isolate.  Those who test positive following a PCR test must continue to self-isolate. 
 
Individuals who cannot work from home (i.e. bar staff) should be encouraged to take 
twice-weekly tests and share their results with their employer. 
 
Employers should have a written LFT policy for those who cannot work from home but 
cannot compel employees to take tests.  Everyone is now able to order twice weekly LFT 
home tests or alternatively individuals can attend community rapid testing facilities. 

Contact Points 

Telephone: 01628 683800  Email: env.health@rbwm.gov.uk   

licensing@rbwm.gov.uk  trading.standards@rbwm.gov.uk 
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